Teraview

Date: February 23, 2017
Number: 17-06
Subject: System Upgrade for Maps

Due to a system upgrade for maps which will take place on February 26, 2017, users may
encounter the following error messages:

!: Uniabie to retrieve map at this time. Flease retry in S minutes. IF problem persists, please call the Customer Service Centro.

L ]

To resolve this issue, you must clear your Internet Explorer cache:

1. Inthe top right corner of the browser window, select the Tools icon E . From the
drop down menu, select Internet options. The Internet options window will open.

2. From the General tab, select Delete.

Internet Options M

General ‘Sacunty | Privacy I Content | Connections I Programs | Advanoed‘

Home page
t/? To create home page tabs, type each address on its own line,
=0 http://go.microsoft.com/fwlink/p/7Linkld=255141 -

[ Use current H Use default H Use new tab ]

Startup

() Start with tabs from the last session
(@ Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

.

Appearance

Colors ][ Languages H Fonts ][ Accessibility ]

3. Using the check boxes, DESELECT Preserve Favourites website data. SELECT
Temporary Internet files and website files and Cookies and website data as shown
below. Select Delete at the bottom of the window.
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r
Delete Browsing History u

n’[ﬁerve Favorites website data

Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

mlempnra ry Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
| mignkis and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

|| [THistory
List of websites you have visited.

i downloaded.
[] Form data

i Saved information that you have typed into forms.
[] Passwords

Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history I Delete I [ Cancel ]

4. Select OK at the bottom of the Internet Options window and close the browser.

If you have any questions or concerns, please contact Teraview Customer Service.
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