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You asked, we listened!

Effective January 12, 2026, the Return for Correction feature will be enhanced in Teraview by
expanding the capabilities of eNotifications to further improve service delivery.

What’s New?

The Return for Correction eNotification preference will allow you to add up to four email addresses,
ensuring that additional recipients are alerted if document(s) submitted for registration are Returned
for Correction in Teraview.

e You may include up to three additional email addresses in your eNotification preferences,
for a total of four email addresses.

e Help prevent missed or overlooked Return for Correction notices by including additional
recipients.

¢ Notifying the right people at the right time can reduce delays and improve turnaround times
for returned documents.

Your valuable feedback directly contributed to this enhancement, resulting in improved workflow and
overall efficiency.

Please note, documents that are returned for correction are returned and are available for review
within Teraview. If you do not sign up for eNotification, you will not receive an email notification of a
return for correction.

If you are away from the office for an extended period of time, a recipient of the eNotification who is
a user on the same account, may be able to correct and resubmit the document, if they have the
requisite authority and instruction. In those circumstances, the document can be reassigned to them
by your account administrator to be corrected in your absence.
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For more information and to learn how to add email addresses for the Return for
Correction Notification preferences, click here.
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https://www.teraview.ca/en/teraview-enotifications-enhancements/

