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Help Yourself to a Speedy Recovery

Portas® PASS makes creating a new Personal Security Passphrase (PSP) or
recovering your existing one fast and easy because you do it yourself.

Portas PASS (Portas Administration Self-Service) is available to you
electronically. You can access it during regular Teraview software hours of
service (Monday - Friday 8:00 a.m. to 8:00 p.m.) and you don’t have to
remember to call for help during Customer Service Centre hours.

In four easy steps you can create or recover your PSP. All you have to do
is:

Insert your security diskette (formatted floppy disk)
Go to www.teraview.ca

Click on Portas PASS in the Quick Tasks side bar
Follow the simple steps to create or recover your security key
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Take control with Portas PASS access.

To contact the Teraview Customer Service Centre:
e-mail info@teraview.ca
visit www.teraview.ca

© 2004 Teranet Inc. Teranet, Teraview, Portas and the Gateway design are registered trademarks of Teranet Inc. All rights reserved.



